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April 22, 2008

Jean Lubis

Transportation Certification Services, Inc.
8676 West 96™ Street

Suite 300

Overland Park, KS 66212-3315

Dear Jean,

I am writing this letter of recommendation for your company, Transportation
Certification Services, Inc. (TCS) as an honor. ITS made a request of your company to
provide training for our employees with just four days notice. You provided training
materials and an instructor to begin training on a Saturday in the necessary time frame.

Your company provided FRA certified training for Initial Terminal Air Brake Tests. The
classroom training, testing, and OJT training for 18 employees was completed in just
four days time.

TCS handled the entire process timely and professionally and we look forward to using
your services again. I highly recommend TCS for anyone considering your services.
Thank you again for the excellent assistance you provided.

Sincerely,

ﬁﬁ.‘.@.@a

Thomas D. Alley
Director, Safety & Training
ITS Technologies & Logistics, LLC



